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June 3, 2011 

 

EX PARTE 

 

Ms. Marlene Dortch 

Secretary 

Federal Communications Commission  

445 12
th

 Street, S.W. 

Washington, D.C. 20554 

 

  Re:  Consumer Information and Disclosure, CG Docket No. 09-158 

 

Dear Ms. Dortch: 

  

 This is to inform you that on June 2, 2011, representatives from AT&T (Hank Hultquist), 

Verizon (Donna Epps, David Young and Mark Montano), Windstream (Jennie Chandra), 

CenturyLink (Jeb Benedict), Frontier (Mike Saperstein), and USTelecom (Kevin Rupy and 

Glenn Reynolds) met with the following Commission staff in connection with the docket 

identified above to discuss the broadband performance testing process being conducted by the 

Commission and its contractor, SamKnows:  Zac Katz, Henning Schulzrinne, Jordan Usdan, 

Deborah Bonderson, Walter Johnston, James Miller, Lynn Ratnavale, Douglas Sicker, and 

Jonathan Zittrain. 

 

During this meeting, we discussed how the public interest would be best served by 

ensuring that the Commission’s report on the results of the SamKnows testing focus on 

providing consumers with an objective analysis of the test data and include the release of all such 

data.  In particular, industry participants urged the staff to acknowledge in the report the 

importance of sustained broadband speeds to consumers. We also urged the Commission to 

move as expeditiously as possible to releasing the report to the public. 

 

Please include this notice in the docket of the proceeding identified above. 

 

       Sincerely, 

 

        

 

       Glenn Reynolds 
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